Summary of Hearing Benefits
For HAP Group Members

NationsHearing® will help you navigate the complexities of hearing care by guiding you through the
process of getting your hearing tested, and if needed, selecting a comfortable hearing aid that fits

your needs and lifestyle.
2024 Benefit Year

Service Coverage

Hearing Test First test covered in full
Follow-Up Visits First three (3) covered in full
Warranty 36 month on each device
Money-Back Guarantee 60 day (no restocking fee)
Batteries 60 (per ear/per year) for 3 years*

. . Member Cost for Member Cost for
AR Al STl oY One (1) Hearing Aid Two (2) Hearing Aids

Value

Basic

Advanced

Premium

Your hearing benefit includes concierge services with respected, local professionals. If you
currently have a hearing care provider, please contact NationsHearing to confirm they are a
participating provider or you may be responsible for the costs.

To schedule your hearing test and maximize the use of your benefit,
simply call 877-484-7977 (TTY: 711), Member Experience Advisors are available
8AM - 8PM Local Time. Or visit HAP.NationsBenefits.com/Hearing.
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*Not applicable to the purchase of rechargeable hearing aid models.
Health Alliance Plan (HAP) has HMO, HMO-PQS, PPO plans with Medicare contracts. Enrollment depends on
contract renewal.
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